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Our Values

We believe that strong relationships

between law enforcement and 

citizens are the foundation to creating 

safe, healthy communities. 

We are committed to community 

oriented policing strategies, building 

trust, communication and cooperation 

between officers and the community.

We are committed to maintaining         

the cityôs most valuable attribute -

public trust. 

We are committed to

maintaining public 

trust by conducting 

ourselves professionally              

atall times and by 

treating all persons 

fairly and with 

respect.



Chiefõs Message

Building Our Future

2018 was a year of significant 

growth for the Sumter Police 

Department. Most notable was 

the completion of an ambitious 4 

year project to design and 

construct a new Public Safety 

Complex. Housing police, fire, 

and emergency communications 

for both city and county, the 

project demonstrates the strong 

partnership and trust that exists 

Strong partnerships and trust are the core of effective law enforcement in any community. As 

an agency, we are committed to creating an open culture of inclusiveness that promotes a 

greater awareness of diversity and a stronger spirit of trust and cooperation.

year. With your continued support, together we will sustain and build healthy 

police/community partnerships now and in the future.

òStrong partnerships and trust 

are the core of effective law 

enforcementin any community.ó

Trust requires consistency and is built through small interactions over time. We value your 

trust and prioritize respect, fairness, and honesty every day and in every interaction. Our 

2018 Annual Report is more than a re-cap of the past year. It is a tangible way to illustrate

our philosophies and our 

commitment to the well-

being of our community.

between or community and its elected leadership.

We will face many challenges 

and opportunities in the new
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We donõt just serve and protect the 

communityé 

The passion to serve others doesnôt end after each 

shift. Our officers are intertwined in our community, 

giving back and helping to make Sumter a better and 

more vibrant place to live.
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we are a part of it. 

Shared values and a common purpose connect us to the community in 

roles that reach beyond the badge. Officers like Cedric Kirkman coach 

and guide youth in our community.
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Of all the ways success can be measured, the most important metric is 

also the most fundamental. Itôs the people and the community we serve.

amien, like most children, was 

scared when he arrived at the 

hospital for treatment of a chronic 

illness. Officers heard the 4 year old 

crying and stopped in to offer 

reassurance. The boy  was all smiles 

after visiting with our officers and 

receiving a toy police car.

one of our first CheckMate 

participants, credits the program         

with enabling her to stay in her home 

and live independently. Children of 

the retired Postmistress are grateful 

knowing an officer visits regularly to 

check on their mother.

Dot,

J
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PARTNERSHIPS

ur 41 Neighborhood Watch   

groups are as varied and diverse

A solid partnership with 

Sumter School District

O
as the communities they represent.

The information, training, support and 

resources they receive however are 

synergistic.

Working together, we are creating  

safer communities.            

provides opportunities for officers 

to regularly engage with students. 

Through interactive programs like 

Prom Promise, students get a 

firsthand experience of the 

dangers and consequences of 

impaired driving.

the power of



together we can do more

Within the 

department, 

divisions and 

shifts often adopt 

programs and 

individuals 

needing 

assistance.

Empathizing with a wider group strengthens 

community ties and often removes barriers 

that seem unsurmountable.
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LEADERSHIP 

Lieutenant Robert Singleton graduated in July 

from the Southern Police Instituteôs 81st 

Session of the Command Officerôs 

Development program.

The intensive 400-hour course, which was held 

in Florida, is a continuing education course for 

law enforcement managers.

Captain Mike Evans graduated from the 

Advanced Force Science Specialist Course 

in August, certifying him as 1 of fewer than 

100 persons worldwide qualified to analyze 

officer response in high stress, use of force 

situations.

Evansô s training and expertise will assist in 

identifying behavioral science elements 

involved in use of force encounters, and 

developing SPD officer training based on 

modern research and principles. 

building strong



FUTURE 

a focus on the 

Relationships matter. Individual connections shape our ideas and 

our actions.

Mentoring encourages, empowers, and supports our youth in 

becoming innovative leaders of tomorrow.

Positive and consistent youth interaction is a priority for Sumter 

Police Department.
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Uniform Services Division



Uniform Services Division
ORGANIZATIONAL STRUCTURE

Captain Jeffrey Jackson

Patrol Shift A

Patrol Shift B

Patrol Shift C

Patrol Shift D

Traffic Unit

Neighborhood Empowerment 

Team

Under the command of Captain Jeffrey Jackson, the Uniform Services Division 

provides front-line law enforcement services 24 hours per day, 365 days a year.

Officers assigned to Uniform Services interact with the public daily, answering 

calls for service, working traffic accidents and conducting proactive neighborhood 

and business patrols. 
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Uniform Services Division
PATROL 

2018TOTAL CONTACTS

Reports Written
8%

Business Property 
Checks
36%

Collisions
4%

Traffic Tickets
5%

Residential Property 
Checks
47%

Reports Written

Business Property
Checks

Collisions

Traffic Tickets

Residential Property
Checks

5,181

23,044

2,468

3,573

30,005
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Investigative Services Division


